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“The new
AccelaWorks Form
Builder module is
even easier to use
because of the
graphical interface.
It allows my team
to have more con-
trol over the cre-
ative aspects of the
form design, with-
out needing any
special HTML or
other technical
skills.”

Gregg Pinsky
VP Online Sales
Computerworld

“AccelaWorks has
been a boon for me
because | can do
the work myself
and it has changed
the way | create
and manage
programs.

Rafael Sosa
Senior Marketing Manager
PC World

Web response management system

Online registration and data management services

The immediacy of the web offers companies a fast, efficient method of capturing and processing
registration data for events, symposiums, training, market surveys, promotions, webcasts, or other lead
generation programs. However, the complexities of developing a truly integrated registration system
often requires involvement and support from technical staff or web designers who are facing multiple
demands, forcing you to turn to other alternatives. Many outsource options exist, but they are often
costly, require lots of set up time, are not centralized and allow for little if any customization.
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An alternative to expensive online registration systems

AccelaWorks provides you with flexible and robust web response management tools that can be set up
quickly, while seamlessly interfacing with existing web sites or content delivery systems. The system is
available for use 24/7, on a self-service basis.

Not only can your registration form be integrated into any web page, you can access the registration
results 24 x 7. Follow-up communications (such as confirmation or thank you pages) can be defined,
custom reports can be created, and user access rights can be assigned to various groups (such as

agencies, partners, or sales departments), with point-and-click access.

Most importantly, AccelaWorks gives you the flexibility to pass your data to other systems in real-time, or
set up advanced delivery instructions based on your own classification criteria. Data is then distributed
automatically to multiple contacts in real time, nightly or on a weekly basis.

A multitude of benefits to anyone managing online data collection

AccelaWorks requires no special hardware or software and is available on the web 24 x 7 to:

* Give you an integrated, turnkey solution to easily capture registration data in any web page

e Help you understand your registration results through multipe report options

e Maximize the effectiveness of your marketing efforts with automated source tracking

* Easily store all registration data from multiple forms in one place with “roll-up” reporting

e Pass registration data to other systems through real-time data post functionality

* Give you advanced classification and delivery mechanisms for external customers or partners
* Provide cost effective tools for creating unlimited forms with our corporate licensing program
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AccelaWorks Features At-a-Glance

The AccelaWorks online registration system provides you with the features and tools you need to create and manage your online
registration forms, from the point of data collection all the way through to the distribution of clean records to one, or many points of
contact. The system can be used on a self-service basis.

Easy-to-Build, Beautiful Forms m’“@

Form Builder is the core of the AccelaWorks sys- =T
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AccelaWorks Features At-a-Glance

Duplicate Existing Forms and Components

Registration forms can be built from scratch, or by copying existing pages or components with just a few clicks. This not only
speeds up the building process, but also offers the dual benefit of simplifying data collection for returning visitors. It is often desir-

able to have the same question appear on

many forms or even on several pages of the
same form. This allows questions that have
already been answered by the user to be
pre-populated and allows reports to be
rolled up. For example, many forms require
basic contact information such as name,
title, company and address and

if the user does not have to supply this
information every time, response rates can
be improved.

Copied components will preserve all config-
urations and will store collected data in the
same location in the database. This will then
be reported as a single question in reports
and will pre-populate question fields if that
feature is enabled. If the entire page is
copied, then all components and attributes
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HIDDEM
. - - Subrnit
Point-in-Time Data Storage
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and Reporting

The “Copy Page” function allows you to create new forms within minutes and
insures consistency across your data collection efforts.

All forms use "point in time" technology
to store and report the version of a

field as it was at the time of registration, even if it was later updated in other programs. This allows for easier re-use of questions to
support standardization of data across programs, as well as historical chain-of-event analysis for a particular user.
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AccelaWorks Features At-a-Glance

Sophisticated Form Configuration
Management
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optimal amount of information for each data Al Ms.
. . ) * How did you hear about this event?
collection effort. All of these options can be “Organization  Accela Communications Newsletter feature
configured, within a simple interface that offers “DivielonDept (bt
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visits. —_—
2 Thank you text goes into this space. You can also put a link onto this page to a
) ) ) ) = whitepaper or other material.
* Passive registration — lets users skip e
. . . »- |Dcrwrioad our whitepaper
the registration page if they have A
already provided needed information in I;EC; You can add more text down here if you wish.
prior forms from related programs. DROP
O
* Incremental registration — rather than feRe
present each user with the same regis- S

tration page every time they visit, col-
lect the core data once and then request only the supplemen-
tal information that is required.

* Multi-page registration — allows you to spread data
collection over multiple pages in cases where there are several
questions to present, such as in a survey.

 Conditional branching — Enables you to send users to
different destination pages based on user interest, preferred
language, or any criteria you define.

Personalization using macros

Macros can be used in a variety of ways within forms; the most
common use of macros is to access the value of a field for dis-
play or other decisions. For example, follow-up communications
can easily be personalized using macros. In this case, a display

www.accelacommunications.com

field macro can insert the current value of a question field into
the text of a follow-on HTML page or e-mail. Additionally, you
can pass text from a sourced URL in a cost-per-click ad and
have it appear anywhere on a landing page registration form to
increase the likelihood of conversion.

Macros can also contain if/then/else logic to create branching
forms. Conditional macros may also be used to determine a
wide variety of appropriate follow-up actions or communications
based on information matches within specific fields.

Example: A “thank you” page contains a text block including
the following statement, “Thank you [[FirstName]]”.

By embedding the macro within your text, it will display

the contents of the [[FirstName]] field from the original
registration page, within the desired text block.
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AccelaWorks Features At-a-Glance

Follow-on Behaviors

The registration form can be embedded within world.com Go to network sites sach|  [Ed

any web page and you can create associated ' E’m" :II s Saw o ISk s L o Dol e
“behaviors” for your registration forms, the thank [Newslotiers || News | [Topie map Changing the way y¢
you page and the /or confirmation email. For

example, you can direct respondents to different Thank you <l

Invite a friend
content locations, depending upon the information
Thank you for registering for the ITworld.com Site Network. You may now view "Achieving Real-time Business

they prOVide in their form, A SpeCiﬂC, CUStOmiZed Intelligence”, an Analyst Briefing sponsored by www.itworld.com. You wlll also be able to view Analyst
o ) Briefings on all the ITworld.com sites at your convenience without re-registering.
email will then be sent to each respondent' With If you would like to view this webcast at a later date, click here to create a bookmark.
these tools, complex business rules may be defined The webcast is available for viewing with Real Player or Windows Media Player at 56kb (dial-up) and 100kb
(LAM) speeds., The webcast player is oplimized for viewing with Internet Explorer.
to control the flow between forms and where the
If the webcast did not automatically launch and play smoathly, please disable any programs that are set to
user is sent after they Complete the form. prevent popup windows, make sure cookies and JavaScript are enabled, and try one of the player speed

combinations below.

m Real Medla 56K (dial-up)
Doal Madis 400K 21 AR

« Confirmation Page
« Customized Routing
© Follow-up emails

Dynamic Data Integration

Dynamic data integration automatically provides a vital link to external systems such as SFA and CRM applications, allowing for
more efficient follow-up and the ability to append any data captured in AccelaWorks to existing records . Additionally, data trans-
lations may be defined to map one set of data values to another. For example, country names may be mapped to country
codes. Macros may also be used to combine data values, and conditional logic can be used to define which data values to
send. The new data integration functionality also allows users to optionally filter data based on the record classification. For
example, users may avoid sending data for records that are classified as junk.

Edit Field Translation x
Real Time Data Post x
Field Translation Name: Counlry

V| Send HTTP postwith each registration Underlying Question ID: |

Destination Url: hitp v salesforce comiserdet’serviet WebToLead
Value Map {macros can not be used in the value map)

Only send registrations with the following Classifications:

AccelaWorks External -
VA VB VIC  |Junk |Internal | Competitors

United States o001

Data to send. Use Macros to Reference Question Data IE: [[Firsthame])

Field Names Values to Send =
email ([Email)] |
first_name [fUserFirstName]]
last_name [UserLastName)] v
title [UsenTitle]) ]
company [UserCompany]) Jcase sensilve
street [UserAddress]]  [fUserAddress v default accelaworks value Vi default external value
city [FUsenCityl b4 |
OK Cancel
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AccelaWorks Features At-a-Glance

Automated source tracking
AccelaWorks @
Each form has a built-in unique source identity, giving
— i smtebal the ability to automatically generate source track
: . ou -
[ETETH Home | create propram i | €ait | Reports 3)| Users @ | My Account § | classity And| v v oene .
o ing to be used in all of your promotions. This allows
= Back to | Home P . .
= ycczla you to gauge the performance of various marketing
[ JAC) 2 . . . .
@,.5"“’“ Repoit vehicles, such as websites, emails and in-booth
Program: Next Gen Webcasting . . .
Time Report Generated: 03/18/2005 08:32 AW live registrations.
:l Registrant Classification; A
B ) Ane : ¢
@3::1 | Source Iteglnrallonsil:llck Throuohs: Yield 24 X 7' Source Report Q@ CIleS VS. Hegistrations
[, 4 aciem01 148 | 499 IZQ.?% 3
& ';ln“ smmem02a 144 [ 475 I30.__3_‘_5_11_ « Total Yield Hirviors
t! - :—m aciws 128 | 470 |27.2% , Yield
GEIIMB:! [ o0z | 520 |14.2% ' Wi-Fi: T
& CNer | ashe 61 393 | 15.5% It's not so scary anymore ‘
@ CMes | smmemola 38 a5 [40.0%
5| ggioz 26 274 | 9.5%
E0We [ aciure 18 as [18.9% Nonololior ads
! ;E::: srimiemiln)  1f a4 e Wi-Fi: It's not so scary anymore
g LEADS aclsfdcmem 14 32 |43.8% Wi-Fi: Learn what you can do to secure your wired network for unwanted wireless threats.
L4 T] I 9 31 |29 0% It’s not so scary anymore Hear about new tools that detect wireless devices, pinpoint their location, and actively disable
HMa X : i them to prevent use. Watch now. hitp-//www.accelacomm.com/jip/source/7/10003233/
Rapid, customized reporting
AccelaWorks@
After your form is live and data starts filtering into sl
. | were -cela unieations
your account, you can easily generate reports on B - _ FRasiz il ol S e
H : Acti Reports .
common audience demographics, by date, or by === B ] Rerorts L | 21
H t H H H = _Accela L Back ko Report Home Page
any customized fields in your registration form. - yhceela
. . E-EgAC) S
A source report tells you how many registrations | @ “"@, 9 @ Y
. . @‘ Program: Next Gen Webcasting
were completed with the source code used in o Time Repsit Senerated: 03/18/2005 08:31 AM
your promotions, so you know which vehicle is | Seatan: Clossiicalion &
. . . .. . @ C1Ane View all answers to the following gquestion: Email Address
most effective — a critical data point for optimiz- iy View all answers to the following question: First Name
. . B :l ) View all answers to the following question: Last Name
Ing your marketlng efforts ﬁ:;l ::I: Wiew all answers to the following question: Job Title
Aggregate Form Reporting - Reports may Hcgelaﬂ!qus_g
be run across hundreds of forms to aggre- Powered by Accala Comn
gate data for higher level trend analysis, Actions E |[Edit] 2] Reports &) |wsers 2 « g
such as average view time, clicks, promo- I—i;ﬁe‘s =l
. . . L) Current Program: Next Gen Webcastin &= Select To Ch Pro
tional source, and conversion yield. Results | gsgaa i - g = Sha At
are generated and displayed in millisec- g
onds. "Shortcuts" make it easy to report on j @" © Executive Summary
activity by project, client, or other ad hoc | @A @ Ragletrant Question Summany
B E--:Mﬂ.l _/ Registrant Contact Info (HTML Table view; 50 records per page)
grouplng Of preramS- -] Boc [ Registrant Contact Info (M5 Excel format)
e ') ) Source Report
. . . [+ It (i Usage Report
Customized Report Formatting - Detalil ® )l Tean Report
| EMa

reports can be customized by changing the
order of columns, changing header names and expanding response data from check boxes, radio buttons and multiple response
options, to simplify advanced demographic analysis in Excel and to prepare data for import into CRM systems.

Repeat Activity Reporting - You may include repeat records in reports run at the program or folder level to providing enhanced intelli-
gence about user behavior. This feature shows how many times a person has registered for one or mulitple programs to illuminate

their level of interest in a particular topic and value as a prospect or customer. H I
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AccelaWorks Features At-a-Glance

Multi-lingual support

AccelaWorks includes international language
support using UTF-8 encoding. Users can
simply cut and paste a wide variety of linguis-
tic characters into dialogue boxes within the
application and they will be rendered properly
during both the creation and display of forms.
This sophisticated support enables you to
publish forms, collect and distribute data in
any language.
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Forms can be localized in a variety of languages
with data stored in the native character format.

——
=

| Home 1| €reate | eait & | Reports &) | Users @ | My Account § | €
Program: German - Tame the Data Exfa]  (_Preview J (_Publish ) (Uneublish ) (Get URL...]

| mllclnl Formsl llllmﬁnr]
R
Page Edit  Lbray  Help Ein| Weiterempfehlen
TooLs || Weiteremp 3 Ihre
F E-Mail-Adresse des Empfingers Ihre E-Mail-Adresse
.'I" E-Maill-Advesse des Emplingers  llwe E-Mail-Adresse
IMAGES | |
T it Vorname ihe Hachname Ihr Vorname Ihr Hachname

TEXT [
= Geben Sie unten I e Nachiicht ein i Geben Sie unten Ihre Nachricht ein

THT BOK |
t
THT BLOCK Wollen Sie vorschlagen, dass e

die Person von Anfang an oder Wollen Sie vorschlagen. dass Absenden
o b haest Salla Tuschan? Ihie IP-Adresse wird aus die Person von Anfang an oder
HECK Ja, ab [[$3POS]] begl Sicharhaitsaning i .
Byl J i T E_"::-:“'“M S‘{l ab dieser Stelle zt_lschaut? Ihre IP-Adresss wird aus

[:u ' ond aufgenomman — Ja, ab 0:37 beginnen Sicherheitsgriinden automatisch

DECE Nein, von Anfang sn in den Text der E-Mail

i aufgenommen, st
Tagesordhung | Absohdft | Ressourcen | Sprecher | Frage stellen | ‘Wettersmpfehlen | Fragebogen | Hilfe

Protected Content Storage

AccelaWorks users may upload content such as a white paper for hosting within the system, eliminating the need to find other host-
ing for registered content. If an unregistered user attempts to download the content, they are automatically redirected to the
apprropriate registration page, to support pass along customer data acquisition.

Accela
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AccelaWorks Features At-a-Glance

Classify and deliver

Advanced filtering features enable you to set criteria for identifying “junk” and internal
registrations to remove them from the viable pool of contacts, as well as set criteria for
the classification of “A’, “B” and “C” registrants. For example, you may choose to classify
registrants in different categories based on their functional role, geographic location, or
any other selection criteria chosen by the user in the registration form. Routing rules
enable you to automate the distribution of registration data to multiple contacts in real
time, nightly or on a weekly basis.
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Registrant Contact Info

First Last
Name Name

Primary Company | Street

Job Yite Business Name | Address

5299 DTC
| Blvd.

00
Townsend

Corporate Licensing Program

Enterprise licenses are available to companies who choose to have unlimited form creation,
data management, reporting and hosting services. This program provides the maximum
flexibility for multiple users in organization, at the lowest possible cost.

www.accelacommunications.com

Web response
management made easy.

Accela Communications
provides a suite of software plat-
forms and professional services to
produce, deliver and measure
interactive video communications
across a wide range of industries
including healthcare, information
technology, financial services,
marketing services, and other
business sectors.

We create opportunities for mar-
ket and audience engagement
with the AccelaCastSM rich media
platform, combined with the ability
to measure, manage and mone-
tize those interactions through the
AccelaWorks® data acquisition,
measurement, classification and
delivery system.

For more information, please visit:
www.accelacommunications.com

Learn more about
AccelaWorks,
contact us:

Cynthia Keyes

Account Manager
508.303.9731
cynthia_keyes@
accelacommunications.com

Jeff Bodenmann
VP Partner Development

508.303.9705
jeff_bodenmann@
accelacommunications.com
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